I. JUDICIARY

ovavn

09 VAYNN N2 DY

MUNICIPAL COURT MATTERS, BY

TYPE OF MATTER & STAGE OF 16.1 A5V 12PN N0 29, 09MPN

PROCEEDING A9999

(2013-2011)

gﬁPPER%FC'\E"gIT,\IEGR & STAGE 12013 2012 2011 N9 A9 123y MO

TOTAL 27nvo
ENTERED 9,040 10,488 10,494 NN
DECIDED 8,183 8,282 15,128 N0
PENDING 9,231 8,761 6,555 99503 DY

MUNICIPAL BY-LAWS 0239%Y 9ty YN
ENTERED 6,952 8,383 8,205 MN
DECIDED 6,626 6,965 12,745 13995103
PENDING 6,725 6,399 4,981 1IN0 090

LICENSING OF BUSINESS ACT DIPOY "YW PIN
ENTERED 1,069 992 1,075 NN
DECIDED 1,240 841 986 MNNU)
PENDING 786 957 806 129510) DV

PLANNING & BUILDING LAW 993291 11399HD PIN
ENTERED - 277 383 NN
DECIDED - 476 514 399510)
PENDING - 387 586 ”IMNI DIV

OTHER ENTERED REQUESTS 840 836 831 WMDY MINY MYPa

1.IN 2013, THE DATA OF THE TOTAL IS NOT FULL,

DUE TO MISSING DATA OF PLANNING &

BUILDING.

II. VARIOUS MUNICIPAL SERVICES

MUNICIPAL SANITATION SERVICES

NN, DR9N DN DXPOINN 571D DM ,2013 Mwa.l
1AM PNIONN PIN 225 DMIINI DIDNY NN

16.2

(2013-2000)

021V OPNPY OIMIPY I

D395 115993 SPY

DESCRIPTION 2013 2012 2010 2005 2000 VY929

REFUSE! COLLECTED 355,381 381,307 342,010 362,059 423,300 25NN NNNY ‘nawN
FROM HOUSES & (MNV) 5710 MAINI
STREETS TOTAL (TONS)

REFUSE CONTAINERS - - MAUN N
TOTAL 51,887 50,363 49,724 40,852 37,799 219
0.24 - 0.36 CUB.M. 45,000 43,900 43,600 35,000 31,500 (P71 0.36 - 0.24) ©Y'N
0.77 CUB.M. 687 260 - - - (P71 0.77) 0951
1.1 CUB.M. 4,750 4,650 4,540 4,100 4,000 (P71 1.1) Y99
4-6 CUB.M. 210 230 384 600 724 (7771 6-4) NP5
10 - 30 CUB.M. 653 681 650 652 625 (P71 30-10) M990
0.076 CUB.M. 110 150 300 500 950 (771 0.076) NawN "N
UNDERGROUND 477 492 250 - - YPIP MMMV
CONTAINERS

1. NOT INCLUDINDG RECYCLED REFUSE.
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ACTIVITIES CONCERNING

,DOP0YY Y2 MNYD

BUSINESSES, MUNICIPAL 16.3 99990 MPION PN
INSPECTORATE
(2013-2011)
ACTIVITY 2013 2012 2011 MY

BUSINESS LICENSING ENFORCEMENT DIPOY MY NN
TOTAL INSPECTIONS OF 13,773 13,913 14,370 NV NWIA MNPaN T
LICENSING & SANITATION ANYIAM
THEREOF: LAWSUITS CONCERNING 1,362 1238 1,284 MY NI MY AN : NN

LICENSING & SANITATION NN

BUSINESS WITHOUT 1,026 977 1,045 1Y XYY 0YP0Y

LICENSE

VIOLATION OF ORDERS 336 261 239 0NN NN

NOTIFICATION OF 280 346 355 YT NYNN

DEMAND

CONFISCATION OF 44 19 10 19290 HNPINN

GOODS

JUDICIAL CLOSING 189 77 38 /709YN 192 MY NN

ORDERS/ ADM. ORDERS 9N NN
ENFORCEMENT OF MUNICIPAL BY-LAWS - - D19%Y 9TY PN NN
TOTAL FINES 16,167 20,026 22,126 VOYN M99 97NV
LITTER ON STREET 2,235 2,133 1,917 0290 MY NAYN MY
BUSINESS NOT- .
CLOSED ON TIME 5129 7,866 8,123 112 OYPOY NIV -IN
REMOVAL OF GOODS TO PUBLIC
AREA/DIGRESSION 3,800 4,844 5,072 A39N0/59925% NLYY P2V NRNN
REINFORCEMENT OF THE SMOKING
LAW (AGAINST SMOKERS) 1,395 2,067 1,928 (D2wYnN 133) PYIYN PIN NN
NON-PREVENTION OF SMOKING .
(AGAINST BUSINESS' OWNERS) 434 611 608 (POY Hya 1) PYIY NYIIN-IN
MISCELLANEOUS 3,174 2,505 4,478 MY
PARKING ENFORCEMENT ACTIVITIES, NP9 9N , NN NI’IN MmNy
MUNICIPAL INSPECTORATE 16. 4% 9399910

(2013-2011)
ACTIVITY 2013 2012 2011 YIS
WARNINGS TO CARS 2,930 10,753 7,642 02901 359 955 MINN
nY%aya

TOWING CARS 28,860 33,504 35,933 259995 999
PARKING (FINES) 791,660 840,856 837,635 (MDYP) NN
PARKING ON SIDEWALK 31,741 32,673 29,711 NN DY NN
BLUE - WHITE STRIP 244,102 260,521 299,021 1a5-2n3 vo
LIMITED PARKING 277,495 273,447 256,973 MHNN XAVINT NN NN
SIDE WALKS 10,469 12,289 11,714 8N 92910
BUS STATION 16,571 19,028 15,684 DIVIN NN
HANDICAPPEDS 7,000 7,133 7,101 %)
MISCELLANEOUS 204,282 235,765 217,431 MY
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ACTIVITIES OF THE VETERINARY

SERVICE, MUNICIPAL INSEPCTORATE

16.5

(2013-2010)

;519999010 NPONNRN MHIYD

319591 MPION PN

ACTIVITY 2013 2012 2011 2010 N2
VETERINARY INSPECTION 9929901 MPrD
BUSINESS' INSPECTIONS 8,172 10,846 10,008 10,550 0’poya MMNpPra
MEAT & FISH (TON) - 31,510 31,990 34,807 32,008 7723 - (V) D1 VWA
EXAMINED & AUTHORIZED PINYY IUINY
FOR MARKETING
DECLARED UNFIT (TON) 20 20 40 33 (V) 5oy
CHECKING VEHICLES THAT 44,418 48,282 49,619 48,816 nY2"Y 259 %95 NPrTa
LEAD ANIMAL-BASED NN NI PN
PRODUCTS
PREVENTION OF RABIES (1°n) nabs Ny
(ANIMALS)

VACCINATED 22,277 22,552 20,080 19,060 NoN
CAUGHT 788 631 830 780 yoam
CATS' CASTRATION & 2,072 1,937 2,122 2,083 029NN DY) NPIY
STERILIZATION

FINES ON DOGS' LOITERING, 157 415 314 196 023595 MVVIY HY MYIP
HOLDING DOGS WITHOUT Ann XYY B399 RPN
LICENSE

ACTIVITIES OF TEL-AVIV-YAFO NN SV 0INT OIMPY
RELIGIOUS COUNCIL 16.6 192-253X-50 1NN

(2013-2009)

DESCRIPTION 2013 2012 2011 2010 2009 VIV

RABBIS 0149
Lo R PARTIALLY 12 13 13 14 17 PPYN IN NS NYUNa
RITUAL BATHS 19 18 18 18 18 MNNPN
SUPERVISION OF KASHRUTH mMIYan Sy M9
(DIETARY LAWS)

RESTAURANTS & BUFFETS 600 600 520 520 501 02999 MTYoN
CATERING 10 q q 5 6 190p
HOTELS 22 21 20 20 18 1991 *na
PUBLIC HALLS 18 17 20 20 14 02999208 MINYIN
HOSPITALS 3 4 4 3 5 0'9n ’'na
OLD AGE HOMES 4 5 5 7 8 mMaN ’na
PASTRIES & BAKERIES 80 71 63 67 66 PYANDI MPNOV>INHP

’ M

FACTORIES & SHOPS % 4 7 & T8 B o
MEAT SHOPS & RETAIL 100 100 110 100 100 MY DIYYAMI NMMIN
PLANTS PINY MNY 9va
YOUTH HOSTEL 2 2 2 2 2 9913 MVON
MOBILE BEVERAGE BAR 3 4 4 4 4 199 MHNPYN 92
DAIRIES 2 2 2 1 2 masnn
KITCHENS OF INSTITUTES 3 5 6 4 5 MTOI NALVN
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NOTICES RECEIVED BY THE 106
SERVICE CENTER (HOTLINE),
BY UNIT

16.7

(2013-2011)

1PN 193PMY MDY MNP

AN 299,106 MY

UNIT 2013 2012 2011 DRl
TOTAL 328,761 327,657 319,622 290
OPERATION DIVISION 243,291 245,500 248,748 S¥9nn Na*vN
INSPECTORATE 79,295 88,429 100,568 MY MPI9
SANITATION 90,006 86,639 85,074 NN
CITY ENHANCEMENT 46,075 38,767 34,289 Y1 29 NIV
FIRE AND RESCUE DEPARTMENT 562 574 473 YN »2%
ENVIRONMENT PROTECTION AUTH. 2,458 2,545 2,066 95900 MHIINY MVYIA
EMERGENCY SERVICES 351 488 349 019N YMYY
QUARTERS & NEIGHBORHOODS 534 215 84 MMV DIYaY
COASTS 348 305 202 [=}6>) 1)
106 SERVICE CENTER 23,359 26,512 25,356 106 MV 1pm
MOTOR UNIT 303 326 287 2590 n1IN°
FINANCIAL DIVISION 228 350 340 0299990 5
BUILDING & DEVELOPMENT - 1 1 NN’ 1993219 MDD
REVENUES
TAX COLLECTION & SERVICES 137 152 141 DYMIIY T MIIN N2)
PARKING 91 197 198 N
EDUCATION, CULTURE & SPORT 1,673 1410 1,228 maInn ,prnnvndn
DIVISION \em)A~a))
EDUCATIONAL RESOURCES 292 255 184 TN *aNYN
COMMUNITY, YOUTH & SPORT 381 318 228 VNI 9PN NI
EDUCATION DEPARTMENT 1,000 837 755 TIINN 9PIN
SOCIAL SERVICES DIVISION 2,558 2,493 2,460 02193NnN DXMIYN HNIN
CONSTRUCTION & 17,590 16,573 12,676 NNYM 3% 9NN
INFRASTRUCTURE DIVISION
ENGINEERING COORDINATION 930 884 458 01N DINOD
INTEGRATED PROJECTS 173 118 193 o0*avnvn DIVPINID
TRAFFIC DEPARTMENT 16,487 15,571 12,025 INNN PN
PUBLIC WORKS DEPARTMENT 19,814 18,621 16,041 N D997 VIN
ROADS 1426 1,462 1,460 0497
MAINTENANCE OF ROADS 6,849 6,617 6,312 0529 NPINN
LIGHT 11,539 10,542 8,263 9NN
ENGINEERING DIVISION 7,098 6,561 5,529 nO1NN HNIN
CONSTRUCTION CONTROL 6,984 6,431 5,450 7192021 5y MPr9) W N
BUSINESS LICENSING 114 130 79 DYPOY NI PN
CORPORATIONS 33,513 32,310 31,944 DYINN
"MEI AVIVIM" WATER CORPORATION 32,266 31,087 30,822 70%%2N 1”7 99N TIND
OTHER MUNICIPAL CORPORATIONS 1,247 1,223 1,122 MINN NPNTY MIN
MUNICIPAL PROPERTIES 166 272 133 0’99 PN
DEPARTMENT
PUBLIC APPEALS 138 186 266 9129810 N9
THE GOVERNESS OF JAFFA 174 228 256 19D NNPYYIN
NOTICES IN THE RESPONSIBILITY OF 2,518 3,153 2,307 NN NINK DINNA MYNN

THE ELECTRICITY CO. BEZEK,
POLICE, ETC'.

19) NVWYN ,Pra SPYNn
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"5 ™
702 %95 ,106 MY TP AN MAvann
(2013)
Distribution of Notices Received by the
106 Service Center (Hotline) , by Unit
Inspectoratenipo THR S UNY
24%, CIty
Enhancement
14%
Sanitation axnan =0Mn TIAXN
27% DN M
Mei Avivim-
Water Corporate
Other -nx 10%
14%
VN faN NN DT
Traffic Roads and
Department Lighting
5% 6%
% S
COMPLAINTS TO THE OMBUDSMAN 912580 MNYN 2EIY MNLN
AGAINST TEL-AVIV- YAFO MUNICIPALITY 16.8 199 -25AN-95) 119995Y 1))
(2013~-2005)
MPI8M NN COMPLETED MNINOAN
VIV IINN 19239 HY 195 WM 1A 970
THEREOF: DECIDED ON THEIR MERITS TOTAL
19939 YV 1990 NN a3y
PERCENTAGE
JUSTIFIED OUT OF bl 2779 REGISTERED YEAR
THOSE DECIDED MPININ INSNI) TOTAL
ON THEIR MERITS THEREOF:
JUSTIFIRD
16.0 17 106 174 205 2005
35.5 49 138 236 204 2006
31.3 41 131 244 165 2007
23.9 22 92 168 174 2008
19.8 21 106 221 189 2009
13.0 12 92 228 211 2010
14.4 19 132 257 232 2011
15.6 15 96 235 204 2012
13.0 9 69 161 196 2013
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PUBLIC APPEALS, BY UNIT

16.9

(2013-2010)

09 295 ,912580 M9

UNIT 2013 2012 2011 2010 PN

TOTAL 15,780 14,736 14,203 16,500 219
CONSTR. & INFRASTRUCTURE 2,058 1,930 1,742 l& DOYM 32 YN
ENGINEERING 1,477 1,330 1,394 1,741 91NN HNIN
FINANCIAL 2,651 2,255 2,003 2,760 929950 N3N
EDUCATION, CULTURE & 810 911 632 647 mMaInn ,1NH Havn
SPORT VNP
OPERATION 5,662 4,792 4,896 6,616 HHyann navn
INSPECTORATE 1,806 1,752 1,361 2,148 M9
SANITATION 1,269 1,172 1,417 1,791 ANYIAN
CITY ENHANCEMENT 1,255 1,121 1,268 1,625 Y %39 NY
QUARTERS/PROJECTS 612 228 286 382 DY0PNI9/MNIY/DIYAY
ENVIRONMENTAL 307 244 207 287 12290 MIN
IMPROVEMENT

OTHER 413 275 357 383 NN
JUDICIAL SERVICE 719 588 771 830 20NN MPYH
SOCIAL SERVICES 191 169 117 214 021901 BIMPYN 1N
MUNICIPAL CORPORATIONS 1,482 1,176 1,024 Lﬁ NYNY Man
MISCELLANEOUS 730 1,585 1,624 745 mw
ACTIVITIES OF THE FIRE FIGHTHING 'nbyn YNN M99 MY mYe
& RESCUE SERVICES AUTHORITY * 16.10 MPYA MO 29Y ,197-25aN-9N

IN T.A - YAFO, BY TYPE OF SERVICE

(2013-2008)

NN MINN INIIN SN Mo MoV »no MY
039497 DN 9N DnLYa %393
0239901 DIMN
OTHER ROAD HAZARDOUS| RESCUE FIRES IN FIRES IN TOTAL YEAR
ACCIDENTS MATERIALS OPEN AREAS | BUILDINGS
3,256 79 76 2,340 444 6,201 2008
2,968 69 74 2,374 579 6,073 2009
3,299 66 10 98 2,015 490 5,978 2010
3,631 84 4 166 1,665 563 6,113 2011
4,112 60 10 210 1,534 646 6,572 2012
5,099 60 10 189 1,531 585 7,474 2013

1. THE ACTIVITIES OF THE T.A. -YAFO FIRE FIGHTHING AUTHORITY
ARE NOT LIMTED ONLY TO T.A.-YAFO MUNICIPAL AREA.
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lll. MUNICIPAL CORPORATIONS 191N YPIND LI
16.11 S ——
(2012)
(1097)//M MmN mbya YN mbyan Mo TIND
7Y *ahNa N7y *9YNa 990 DY
PROFIT/ (LOSS) INCOME % OF TYPE OF CORPORATION
(THOUSANDS NIS) | (THOUSANDS NIS) | OWNERSHIP OWNERSHIP
OF
MUNICIPALITY
$39)9%Y M’
2,564 135,245 100 MNY 199°¥Y N9 1983 NItY
(1,023) 4,713 50 NANYN MINPY APINYN 1D MNAY N9aNN
8,246 110,816 100 MY NN MHNN
(2,610) 466,446 50 NONOYNN NHIY 199N 2290 NYanN
1,233 60,174 100 MNYY 192NN Y5355 NINYAY MYIN
(2,044) 419,034 100 MNPY  N7¥219-2AN-YN 022N N
1020 IN NPINNY NN’
13,277 41,881 50 MATUNN NINYY 9NN
19N NIYYN
(1,705) 86,931 50 NAMYN NINPY MYYNY N3N 0I1NY
Y1 MPNY
20,141 81,426 100 MNYY 2209171 ©¥199N 1M
YNV
1 ONADY NTA , WA
(20,973) 12,382 100 MNYY YVINI )
(2,053) 10,988 50 NOMYN 59YY N/$) 9INDD VNODN 1M
436 34,571 40 NAMYN NINPY V79 =K1 NN 13991
801 4,685 100 MNY MM oy Py
(18,187) 26,585 100 MNYY 199=N""5) V90N 9N
129 N1 MNMN
(2,636) 598 50 NOMYN Y maann Yo
(2,387) 1,555 50 DNYYNN MHPY n13%20 13
261 7,918 100 MNYY NINPN 1212
(10,761) 73,506 100 mMNYY PNIPIND 22AN-91 PNIMN
(6,538) 29,695 100 MY N7D-INIYS YIN PNOMND
(566) 17,925 100 MY 4919 AN YHYNY NTINN
199-N”Na
g i2kda]
1,142 28,162 50 NAMYN NINPY 117793 50)9%¥ 11255 ©/7%2
(1,819) 205,523 100 MY 90 Yay
Hala)la]
482 3,328 67 naNYn NPYOYN %9 - YN
o»”MPY
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